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Complaint Outcome Form


Once we have received a complaint, the complaint will be contacted and a resolution(s) offered to the complaint.

Where applicable, continuous improvements by Australian Salesmasters will be performed.

We would appreciate your feedback on the outcome of your complaint to info@thesalesmasters.com.
All (*) fields are required.
	Personal Details

	Given name *
	
	Middle name
	

	Family name*
	
	Title
	

	Address for correspondence
	Unit
	
	 Street
	

	
	Suburb
	
	 State
	
	Postcode
	

	Contact Details

	Phone number *
	
	Email*
	

	Alternate Phone Number
	
	Organisation
	

	

	1. Was your complaint handled in a professional manner?

	                  FORMCHECKBOX 
 Totally achieved                        FORMCHECKBOX 
  Mostly achieved                        FORMCHECKBOX 
 Partly achieved                           FORMCHECKBOX 
 Not achieved

	2. Was your complaint handled in a timely manner? 

	                  FORMCHECKBOX 
 Totally achieved                        FORMCHECKBOX 
  Mostly achieved                        FORMCHECKBOX 
 Partly achieved                           FORMCHECKBOX 
 Not achieved

	3. Were you given a variety of resolutions to your complaint?

	                  FORMCHECKBOX 
 Totally achieved                        FORMCHECKBOX 
  Mostly achieved                        FORMCHECKBOX 
 Partly achieved                           FORMCHECKBOX 
 Not achieved

	4. Are you happy with the result that was agreed upon?

	                  FORMCHECKBOX 
 Totally achieved                        FORMCHECKBOX 
  Mostly achieved                        FORMCHECKBOX 
 Partly achieved                           FORMCHECKBOX 
 Not achieved
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